
  

GREAT OAKS WATER COMPANY 
 

P.O. Box 23490 
San Jose, CA 95153 
(408) 227-9540 

         jliem@greatoakswater.com   

 

 

January 24, 2025 

 
California Public Utilities Commission 
Water Division 
505 Van Ness Avenue 
San Francisco, California 94102 
 

 

Re: Advice Letter 329-W: Service Area Expansion  
 
In accordance with General Order 96-B, Industry Rules 7.3.2(8) and 8.1, Great Oaks Water 
Company submits this Tier 2 Advice Letter requesting approval of the following changes in its 
service area map. 

Summary 

Great Oaks requests modifications to the service area boundary and map for its service territory 
to reflect the extension of service into a contiguous area of unincorporated Santa Clara County. 

Background 

The revised service area map includes a new area in which an 847-unit residential housing 
development and related community facilities will be constructed in an unincorporated area of 
Santa Clara County that is adjacent to the City of Morgan Hill.  Due to the City of Morgan Hill’s 
lack of support for supplying services to the development, the developer has requested that Great 
Oaks provide water and wastewater service.1   

Discussion 

Great Oaks currently provides service to the southeast portion of the City of San José in Santa 
Clara County, and requests a service area map extension consistent with Water Industry Rule 
8.1.  Expanding its service area to include the Petal Fields Development located nearby in Santa 

 
1 Great Oaks will submit a separate application requesting a Certificate of Public Convenience 
and Necessity to provide wastewater service to the development.   
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Clara County will allow Great Oaks to provide service to a new area of the County via an 
extension of a main line from Great Oaks’ existing service area.   

The Development site is located in unincorporated Santa Clara County, adjacent to the City of 
Morgan Hill.  The site lies within the Morgan Hill Sphere of Influence and Urban Growth 
Boundary, but it is not currently within the City’s urban service area.  The City of Morgan Hill 
has informed the developer that it strongly opposes urban development in the unincorporated 
County areas adjacent to the City and that the City would not support a request for utility 
services for the development.2  While the City has indicated that it will process a request for 
annexation, the outcome of such a request is uncertain.3  The developer has therefore submitted a 
request to Great Oaks to provide water and wastewater service to the Development.4 

As shown in the map in Attachment 3, the Development will be served by an extension of an 
existing main line in Great Oaks’ service territory.5  Great Oaks is able to meet the projected 
domestic water demand for the Development,6 and it can significantly exceed the minimum fire 
flow requirements of 2,000 gpm for a four-hour duration and a 500,000 gallon storage tank.7 

Authority for Request 

The relevant provisions of General Order 96-B are: 

Water Industry Rule 4.2, Service Area Extension or Transfer of Ownership. When filing an 
advice letter for service area extension or transfer of ownership, the utility shall serve it on the 
Local Agency Formation Commission (LAFCO).  

Water Industry Rule 7, Section 7.3.2(8), Tier 2.  Service extension into contiguous area or 
within city in which the utility already provides service, as defined in Industry Rule 8.1 (Water 
Supply and Certification Questionnaire required). 

Water Industry Rule 8.1, Service Extension into Contiguous or Other Area.  As relevant 
here, a service area extension into a contiguous area for purposes of this Rule occurs where 
service will be provided by the extension of line, plant, or system from the utility’s existing 
service area.  At least 30 days before extending service into a contiguous area, the utility must 
submit a service area map showing the added area, and proof that the utility has or will obtain 
adequate water supply to serve the area.  

Basis for Request 

Great Oaks requests extension of its current service area to include the Petal Fields 
Development.  In compliance with the authority cited above, Great Oaks is concurrently serving 

 
2 Attachment 2, City of Morgan Hill Letter to Questa Engineering Corporation.   
3 Ibid.   
4 Attachment 1, Public Water and Wastewater Service Inquiry.   
5 Attachment 3, Maps of Service Area with Location of Development.  
6 Attachment 4, Water Supply Questionnaire.  
7 Attachment 5, Great Oaks’ Fire Flow Calculation; Attachment 1, p. 2; Attachment 4, pp. 9–10.   
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the LAFCO for Santa Clara County with a copy of this advice letter.  This advice letter also 
complies with the Tier 2 designation requirements.  

As is shown in the maps included as Attachment 3 to this advice letter, the requested extension is 
into an area that is contiguous to Great Oaks’ current service area because service will be 
provided by the extension of line, plant, or system from Great Oaks’ existing service area.  Great 
Oaks has also provided the requisite Water Supply and Certification Questionnaire and 
demonstrated that it has adequate supply to serve the new area.   

The Commission should therefore approve the extension of Great Oaks’ service area to include 
the Petal Fields Development. 

Tier Designation 

Under General Order 96-B, Water Industry Rule 7.3, this service area expansion advice letter is 
classified as Tier 2. 

Effective Date 

Great Oaks requests an effective date of February 24, 2025. 

Response or Protest 

Anyone may respond to or protest this advice letter.  A response does not oppose the filing but 
presents information that may prove useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based.  These grounds may include the following: 
 

(1) The utility did not properly serve or give notice of the advice letter; 
(2)  The relief requested in the advice letter would violate statute or 

Commission order, or is not authorized by statute or Commission order 
on which the utility relies; 

(3) The analysis, calculations, or data in the advice letter contain material 
error or omissions; 

(4)  The relief requested in the advice letter is pending before the 
Commission in a formal proceeding; 

(5)  The relief requested in the advice letter requires consideration in a 
formal hearing, or is otherwise inappropriate for the advice letter 
process; or 

(6)  The relief requested in the advice letter is unjust, unreasonable, or 
discriminatory (provided that such a protest may not be made where it 
would require re-litigating a prior order of the Commission). 
 

Any Protest or Response must be made in writing or by electronic mail and must be received by 
the Water Division of the Commission within 20 days of the date this Advice Letter is filed.  The 
Advice Letter process does not provide for any Protests, Responses or other comments, except 
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for a reply by Great Oaks, after the 20-day comment period expires.  The address for mailing or 
delivering a Protest or Response is: 

 

Tariff Unit, Water Division, 3rd floor 
California Public Utilities Commission, 
505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov 

 

On the same date any Protest or Response is submitted to the Water Division, the protesting or 
responding person, entity or party must serve a copy of the Protest or Response on Great Oaks 
addressed to: 

Juan Liem 
Great Oaks Water Company 
PO Box 23490 
San Jose, CA, 95153 
408-227-9540 
Email:  jliem@greatoakswater.com.  

 
With a copy to: 

Megan Somogyi 
Downey Brand LLP 
455 Market Street, Suite 1500 
San Francisco, CA, 94105 
415-848-4800 
Email: msomogyi@downeybrand.com. 

 

 

Sincerely, 
 
/s/ Juan Liem 
 
Juan Liem 
Chief Financial Officer 
Great Oaks Water Company  
 
cc: GO 96-B Service List 

Santa Clara County LAFCO (lafco@ceo.sccgov.org)  
Chris Ghione, Public Services Director, City of Morgan Hill 
(chris.ghione@morganhill.ca.gov)  
James Boothe, Water Division (james.boothe@cpuc.ca.gov)  



 

 

 

 

 

 

ATTACHMENT 1 

 

Public Water and Wastewater Service Inquiry 

 









 

Figure 1.  Peebles-Burnett Project Location Map 
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ATTACHMENT 2 

 

City of Morgan Hill Letter  





 

 

 

 

 

ATTACHMENT 3 

 

Maps of Service Area with Location of Development 
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ATTACHMENT 4 

Water Supply Questionnaire

[THIS DOCUMENT IS CONFIDENTIAL IN ITS ENTIRETY] 



 

 

 

 

 

ATTACHMENT 5 

 

Great Oaks’ Calculated Fire Flow 



Great Oaks - Fire Flow Calculation 

Description 

Step 1 

Static (psi) 62

Residual (psi) 48

Flow (GPM) 883

Diameter Oulet (in) 2.5

Static (psi) 65

Pitot-Gauge (psi) 34 - 36

Flow (GPM) 776 - 799

Step 2 Qm
1
 (gpm) 1,010

Nozzle coefficient (Assume Rounded Inlet) 0.9

Qf = Qm * nozzle coefficient/0.9 1010

Step 3 Total Flow Qt =  (Well 22 Flow + Well 24 Qf) 1,893

Step 4 Desired Pressure (psi) 20

Pressure drop to 

desired residual 

pressure hr (psi) 42

Pressure drop during 

test hf (psi) 14

Flow available at 

desired residual 

pressure Qr = Qt * (hr^0.54/hf^0.54) 3,426

Notes: 

Calculate Adjusted 

Flow at Hydrant

1. Qm is provided in Table 6-1 in the AWWA M17 Manual. Pitot Tube Pressure Gauge 

Reading was provided in the Field Flow Fire Test for Well 24. Per pitot-gauge, it was 36 psi 

for 2.5inch outlet. 

2. Calculation and steps are from the AWWA M17 Manual - Chapter 6 Determine Available 

Flow.

Field Flow Test Results

Well 22 Field Flow Fire Test (Residual Hydrant) 

Well 24 Field Flow Fire Test (Known Hydrant) 

1

Freyer & Laureta, Inc. 

Printed on: 12/4/2024



 

 

 

 

 

ATTACHMENT 6 

 

Site Plan 
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Great Oaks Water Co. 
Distribution List 
December 2024 

 
 

Municipal Water System 
City of San Jose 
200 E. Santa Clara St. 
1st Floor Tower 
San Jose, CA 95113 

County Clerk 
County of Santa Clara 
70 W. Hedding Street 
San Jose, CA 95110 

 
Safe Drinking Water Office 
Department of Water Resources 
1416 Ninth Street, Room 816 
Sacramento, CA 94236 

 
Office of Regulatory Affairs (e) 
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
(via email: rateshelp@calwater.com) 

 
Santa Clara Valley Water District (e) 
5750 Almaden Expressway 
San Jose, CA 95118 
(via email: cnarayanan@valleywater.org 
and dtaylor@valleywater.org) 

 
State Water Resources Control Board 
Division of Drinking Water 
850 Marina Bay Parkway 
Building P, 2nd Floor 
Richmond, CA 94804 

 
Richard Rauschmeier (e) 
Public Advocates Office 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
(via email: 
Richard.rauschmeier@cpuc.ca.gov) 

 
Syreeta Gibbs (e) 
Public Advocates Office 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
(via email: Syreeta.gibbs@cpuc.ca.gov) 

 
Legal Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 

 
Regulatory Affairs (e)  
San Jose Water Company 
110 West Taylor Street 
San Jose, CA 95156 
(via email: 
regulatoryaffaris@sjwater.com) 

 
 
 
 
 
 
 
 
(e) Sent via email 
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